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Is Brainshark available in languages other than English?

The Brainshark player and many of the platform pages have been localized

● HTML5 player: supports 29 languages (see below for list)
● Platform pages (the Brainshark user interface): Many pages have already been localized into 12

languages. See below for the currently localized pages and languages. The list will be updated as
additional pages are localized.

● Brainshark mobile app: supports 12 languages for the app pages. The embedded player in the
mobile app is English only.

● Brainshark Coaching Machine Analysis supports 12 spoken languages.

What does language support mean?

● Labels and messages will be displayed based on the user’s browser locale.
● Customer created content and email notifications are not translated into other languages. They

are displayed in the language in which they are created.

Localized pages by product area

Home, My Content, Favorites The primary pages are available in 12 languages. Pages accessed
from the primary page that lead to authoring are not yet localized.

Learning ● My Enrollments
● Course Catalog
● Curriculum Details
● Course Details
● My Courses & Curriculums
● Course Sessions
● Learning Activity

Coaching All pages

Machine Analysis
Supported languages include:

● English
● French/Canadian French
● German
● Italian
● Portuguese/Brazilian Portuguese
● Russian
● Spanish
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Reporting English only

Scorecards English only

Administration ● Company > All pages
● Users > Manage users, Manage deleted users
● Groups > Manage groups
● Learning > All pages
● Coaching > All pages
● Content > All pages except Storage Summary
● Advanced options > All pages

Scorecards Content-in-Context Search tab

Mobile app All pages except player

Supported languages and codes
for the HTML5 player

● Danish (da)
● Dutch (Belgium) (nl-BE)
● Dutch (Netherlands) (nl)
● English (en)
● Finnish (fi)
● French (Canada) (fr-CA)
● French (France) (fr)
● German (de)
● Hungary (hu)
● Indonesian (id)
● Italian (it)
● Japanese (ja)
● Korean (ko)
● Malay (ms)
● Norwegian (no)
● Polish (pl)
● Portuguese (Brazil) (pt-BR)
● Portuguese (Portugal) (pt-PT)
● Russian (ru)
● Serbian (sr)
● Simplified Chinese (zh-CN)
● Slovakian (sk)
● Spanish (es)
● Spanish (es-ES)
● Swedish (sv-SE)
● Thai (th)
● Traditional Chinese (zh-TW)
● Vietnamese (vi)
● Ukrainian (uk)

Supported languages and codes
for the platform pages (the
Brainshark user interface),
including mobile app pages

Mobile app player is currently
English only

● English (en)
● French (Canada) (fr-CA)
● French (France) (fr)
● German (de)
● Italian (it)
● Japanese (ja)
● Korean (ko)
● Portuguese (Brazil) (pt-BR)
● Russian (ru)
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● Simplified Chinese (zh-CN)
● Spanish (es)
● Traditional Chinese (zh-TW)

To view a supported page in another language, modify the URL by replacing en with one of the language codes.

Example: the Spanish version of My Enrollments (https://www.brainshark.com/1/learning/en/my-enrollments) is
https://www.brainshark.com/1/learning/es/my-enrollments.
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